DISABILITY STATEMENT - 2017
Introduction
The Disability Discrimination Legal Service Inc (DDLS) is a statewide independent community legal centre that specialises in disability discrimination legal matters. We provide free legal services in several areas including information, referral, advice, casework assistance, community legal education, and policy and law reform.

The DDLS works actively towards the eradication of disability discrimination and facilitates and promotes justice for people with disabilities through community legal education sessions to professional and community groups to raise disability awareness and provide information on the Federal Disability Discrimination Act 1992 and the Victorian Equal Opportunity Act 2010   (“the Acts”).
We also undertake community development research projects to investigate and challenge current social, economic and legislative issues affecting people with disabilities in the community.
This statement summarises the arrangements we have put in place to minimise the barriers to accessing our service posed by disability.
The DDLS endeavours to provide a high quality, accountable, timely and accessible service for people with disabilities. The Disability Statement will ensure that our clients continue to receive a high level of service that caters to individual requirements.

The Disability Statement will be posted on the DDLS website and will be readily accessible in hard copy if required. 
Service statements relating to supporting the needs of clients, volunteers and staff with disabilities 
Awareness
Services are delivered by staff and volunteers of the Disability Discrimination Legal Service (DDLS) who are aware of and understand the needs of people with disabilities. 

To ensure this level of awareness is maintained the DDLS will regularly seek expert advice as required on how to meet the various needs of people with disabilities, their families and carers; provide appropriate and timely training on disability awareness and access issues for staff on people with disabilities starting with our induction; ensure all staff and volunteers are trained in the use of services and facilities which aid in the communication of people with disabilities and ensure staff provide services to accommodate the specific needs of people with disabilities.

Accessibility 

DDLS recognises the need to provide full accessibility to the buildings Disability Discrimination Legal Service work from and will seek to ensure premises are fully accessible. Further, the DDLS will promote client focussed expert advice on any future renovations or additions to the existing building, seek feedback from clients on the accessibility of the buildings, facilities, and services; and always request that landlords prioritise building alterations that will eliminate barriers to the service for new and existing clients with disabilities as well as volunteers and employees with disabilities.             

Publications
Publications of DDLS are offered in accessible formats that enhance the communication needs of people with disabilities. DDLS will ensure that information is written in simple English and upon request made available in alternate formats in accordance with the DDLS access and equity policy; and advertise the availability of information in alternate formats.

Diversity
The DDLS recognises the additional barriers that people with disabilities from culturally and linguistically diverse backgrounds and Aboriginal and Torres Strait Islanders may experience. The DDLS resolves to ensure that strategies that address additional needs of people from these groups are attended to. In order to do this the DDLS will continue to develop links with organisations which specifically address the needs of people with disabilities from Community Ethnic Groups and Aboriginal and Torres Strait Islanders; and undertake appropriate and timely staff training specifically addressing the issues of this client group.
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