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    Editorial 
 

Victorian Ombudsman's Inquiry 
 
This month we provide an abbreviated newsletter to ensure that people 
with disabilities, their families and advocates have an opportunity to 
consider making a submission to the Victorian Ombudsman. 
 
Recent reports of systemic abuse of people with disabilities has 
resulted in the announcement of two Victorian inquiries [one from the 
Victorian Ombudsman, and the other from the Victorian Government], 
and a proposed national inquiry. 
 
The proposed inquiries all have a slightly different focus, however the 
Victorian Ombudsman is currently forming the scope of their inquiry, 
therefore submissions made prior to 15 February 2015 will help inform 
that scope. 
 
Please feel free to make a submission after that date as all 
submissions will be taken into consideration. 
 
 
 
 
Julie Phillips   Deidre Griffiths 
Manager   Principal Solicitor and 
    Executive Officer 
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On 8 December 2014 the Ombudsman announced an investigation into how allegations of abuse in 
the disability sector are reported and investigated. 
  
The investigation is looking at: 

 services which include residential, respite and day programs funded by the Victorian 
Government 

 the oversight responsibilities of agencies including the Department of Human Services and 
the Disability Services Commissioner.  
 

The Ombudsman is keen to hear directly from people who have had experience of reporting abuse, 
as clients, family members or staff in the sector. 

 
  

What can I complain about?  
 
The Ombudsman wants to know about your experiences in reporting abuse, not into the abuse itself.  
If you are a person with a disability, a worker, a family member, an advocate or any other person who 
has reported abuse and you are unhappy with how that complaint was handled, the Ombudsman 
wants to hear from you. 

 

What is abuse? 
 
Some of the dictionary definitions of abuse are: 

to treat in a harmful, injurious, or offensive way:  

to speak insultingly, harshly, and unjustly to or about; revile; malign.  

to commit sexual assault upon.  

 

Physical abuse - when someone physically hurts you e.g. hits you, kicks you, physically restrains you 

when they don't need to, pinches you etc.  Neglect can be included. 

Psychological/emotional abuse - when somebody talks to you in a way that is very distressing and 

upsetting, or does something to you that you find distressing and upsetting, like locking you up or 

bullying. 

Sexual abuse - when someone has sex with you, or does sexual things with you that you don't want. 

 
Who can I complain about? 
 
You can complain about Service Providers and Regulators who receive money from the Victorian 
government. This means not only government services, but services who receive their funding 
through government. 
 
If you have suffered abuse, and made a complaint, but feel you have been ignored, or disagree with 
the way the complaint was investigated, the Ombudsman wants to know. 
 

 Ombudsman's Investigation into disability abuse reporting 
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Service Providers - organisations that provide you with accommodation, training, respite, programs 
and carers. For example Department of Human Services, Yooralla, Scope, any private services 
receiving money from government, Department of Education, Schools, After-Care Programs. 
 
Regulators - these are organisations that you go to, who you believe should be able to fix your 
complaint for you. Examples are Department of Human Services (Head Office, Regional Office), 
Department of Education (Head Office, Regional Office), Disability Services Commission, Office of 
the Public Advocate, Victorian Equal Opportunity and Human Rights Commission and the 
Ombudsman. 

 

How do I complain? 
 
You can write to the Ombudsman through letter or e-mail. 
You can ask to meet personally with someone from the Ombudsman's office. 
You can telephone the Ombudsman's office. 
You can ask someone to help you, including a worker or disability advocacy agency. 
You can ask for an Auslan Interpreter, other language interpreter or Communications Support 
Worker. 

 
 

Do I have to give my name? 
 

No. Complaints can be anonymous. 
Submissions can be posted or emailed to the Ombudsman.  
 
 
Submissions close on 15 February 2015, however if you find out later about the investigation, 
send your complaint anyway.  
  
Via email        
disability@ombudsman.vic.gov.au 
By post            
Victorian Ombudsman 
Level 1, North Tower 
459 Collins Street 
Melbourne 3000 

 
 

For assistance, please contact either Disability Discrimination Legal Service or Villamanta 
Disability Rights Legal Service - the contact information is at the bottom of this newsletter. 
Thanks to United Voices for People with Disabilities for the use of their information sheet. 

mailto:disability@ombudsman.vic.gov.au


 

 

Disability Discrimination Legal Service Inc. – The Advocate           4 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
DDLS/Villamanta make every effort to ensure the accuracy of the contents of this newsletter. 
However, we accept no liability whatsoever arising from anything published in the newsletter, 
including liability arising from errors, misprints or inaccuracies. Any opinions expressed therein 
should not be taken as legal advice.  Case studies are presented observing client privacy. Any 

similarity with any other person’s experience or circumstances is purely accidental. 
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